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FOR IMMEDIATE RELEASE
People Mover Ridership up in 2008
Record Number of Annual Passengers Transported

Ridership on Anchorage People Mover this year has reached an all time high of nearly 4.1 million annual passengers as of December 8 – an increase of over 28 percent despite three fare increases between 2002 and 2005. The previous record was 4.011 million passengers in 1982. “At that time People Mover had a fleet of 76 buses compared to today’s fleet of 55,” said Jody Karcz, Director of Public Transportation. “We’ve worked hard to design an efficient system that maximizes coverage in our community.”  
Several changes and improvements have played a key roll in reaching such a milestone. The department commissioned a Route Restructure Plan that was completed in 2002.  Recommendations were implemented in phases between 2002 and 2005 including:
· Expanded fleet from 50 to 55 buses

· Added service to the airport, Glenn Square Mall, Tikahtnu Commons, Northwood & Strawberry and along the Old Glenn Highway in Eagle River/Chugiak
· Added 462 weekly service hours 
· Implemented memory headways and pulsing at major hubs
· Increased service frequency on routes 7, 9 and 15
· Redistributed resources, eliminating routes with low productivity to increase service on overcrowded routes

Other improvements made over the last five years include: 

· Installed over 30 bus shelters

· Improved over 100 bus stops to address ADA requirements, pedestrian and traffic safety

· Invested in Intelligent Transportation Systems (ITS) that included new operating software, Dispatch and Timekeeping software, Automated Vehicle Locators, Mobile Display Terminals, RideLine IVR and Automated Passenger Counters
The Planning division of the Public Transportation Department is currently working with RLS & Associates to review current operations and develop a new route restructure plan for the next five years.
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